
Cyber threats never stop, and neither does our 
vigilance.

Security Operations Center

A SOC – or Security Operations Center – is an operational center dedicated to cybersecurity. It brings together 
experts and specialized tools whose mission is to continuously monitor your IT systems, detect suspicious 
behavior, and respond quickly to attacks. This monitoring is carried out 24 hours a day, 7 days a week by a team 
of qualified analysts based in Luxembourg, ensuring continuous responsiveness and operational expertise.  
 

OUR OFFER “R-SOC”

With R-SOC, your IT systems are monitored continuously, 
regardless of your environment. Whether you are a small 
or medium-sized business or a company with a more 
extensive IT infrastructure, our managed security center 
protects what matters to you, based on your priorities. 

Our solutions protect your critical environments, with 
coverage that can include your workstations and Microsoft 
365 environments (basic protection), your servers (optional 
or standard depending on the package you choose), as well 
as your networks, cloud environments, and business 
applications for more complex infrastructures.

Our tools are designed to connect seamlessly to 
your existing infrastructure and security tools without 
disrupting your operations. This gives you professional 
protection tailored to your budget, without technical 
complexity or the need to mobilize internal resources. 
 

 	� R-SOC : a comprehensive and customizable 
offering designed to meet the highest cybersecurity 
requirements. It provides advanced monitoring 
of your entire information system—workstations, 
servers, networks, cloud environments, and business 
applications—using customized detection rules. The 
ideal solution for companies seeking comprehensive 
protection and maximum responsiveness to threats

 	� R-SOC Tranquility : an intermediate solution 
designed to secure your workstations and Microsoft 
365 environment, with EDR included. It guarantees 
enhanced protection thanks to standard, automated 
detection rules. Perfect for organizations looking to take 
their first step toward cybersecurity, gain visibility into 
incidents, and enjoy peace of mind on a daily basis.



 	� Proactive defense of your infrastructure: anticipate cyberattacks with continuous monitoring, advanced 
protection mechanisms, and threat management that goes far beyond traditional alerts.

 	� Real-time threat detection: Gain instant visibility into attacks with cutting-edge technologies such as CTI and 
XDR, capable of identifying even the most stealthy threats.

 	� Fast incident response: Rely on our team of experts and SOAR automation to quickly contain any attack and 
restore your services without delay. 

 	� Continuous monitoring 24 hours a day, 7/7, all year round: ensure your systems are protected at all times, 
including at night, on weekends, and on public holidays. In addition, our SOC team can be reached at any time 
via an emergency number.

 	� Local, personal, and responsive service: benefit from local support with a supervision center based in 
Luxembourg and operated exclusively by qualified analysts who are available around the clock.

 	� Structured incident management: receive immediate notifications in the event of an alert, by phone call, text 
message, or email, according to the escalation protocol defined together in advance.

 	� Clear and predictable pricing: you pay based on the number of devices protected, with no hidden costs or 
unpleasant surprises. 

R-SOC
TRANQUILITY

R-SOC

Workstation protection
Microsoft 365 protection
Servers protection optional
Network protection
Identity protection
Cloud protection
Installation of an EDR (Endpoint Detection and Response) system with 
automatic isolation of infected machines optional

24/7 monitoring & emergency number
CTI (Cyber Threat Intelligence)
SOAR (Security Orchestration, Automation and Response)
Standard and automated detection rules
Customized and tailored detection rules 
Incident notification
Incident report
Monthly report
Asset-based billing

WICH SOC TO CHOOSE ?

Why choose our R-SOC offerings ?


